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For this assignment, I have chosen Santa Ana Public Library to study. It is located at 26 Civic Center Plaza, Santa Ana, CA 92701, Tel. (714) 647-5250, http://www.ci.santa-ana.ca.us/library/default.asp. I would like to write about this library for several reasons. First of all, it is a local library for me. Second, it is the largest library in Orange County, California. And third, it has a big variety of collections to serve different user groups in the City of Santa Ana.

To understand the mission of Santa Ana Public Library, it is important to know about the demographic of this city. 
As of the census  of 2000, there were 337,977 people, 73,002 households, and 59,788 families residing in the city. The racial makeup of the city was 42.73% White, 1.70% African American, 1.19% Native American, 8.81% Asian, 0.34% Pacific Islander, 40.64% from other races, and 4.58% from two or more races. Hispanic or Latino of any race were 80.07% of the population (http://en.wikipedia.org/wiki/Santa_Ana,_California#Demographics). 

As far as ethnicity is concerned, Santa Ana is a very well mixed city with a large Hispanic community. For this reason, the library provides many services in Spanish. This website can be clear evidence: http://www.youseemore.com/santaana/spanish.asp. In the text, chapter 2 emphasizes the importance of a cultural community as follows: “Cultural and recreational organizations also reflect community interests. As with social organizations, these formal groups provide useful clues to highly specialized interest areas with enough community interests to sustain a formal group” (Evans & Saponaro, 2005, pg. 34). The large Hispanic community in the city certainly reflects special interests. Most of these folks are new comers to the country. Their language and social skill are very limited. For this reason, many special services should be provided to accommodate their needs. 

To determine what the exact needs are, chapter 2 of the text suggests using key informant and community forums techniques. “Key informants are individuals who are in a position to be aware of the needs of the people in the community. Included in this group are public officials, officers of community organizations, business leaders, educators, the clergy, and unofficial leaders (those who do not hold office) in the community who are influential and whom other people view as knowledgeable about community affairs” (Evans & Saponaro, 2005, pg. 35). This technique is very practical. The key informants know the community better because they are in frequent contact with the people. The key informants will be able to tell the library’s staff about the community’s needs like parenting class, crime prevention program, language class, occupational training, etc. They will also know what should be added to the collections.

Another technique that can be very helpful for Santa Ana Public Library to consider is the community forum. Chapter 2 of the text brings up a very good point about this technique: “This approach avoids selection bias by the researchers, as anyone in the community can express his or her opinion at a number of public meetings or volunteer for a focus group. The key to success for this approach lies in extensive publicity” (Evans & Saponaro, 2005, pg. 36). What better way than directly asking the users for their needs. This technique should be used not only extensively, but it should also be done in Spanish. Santa Ana Public Library is able to do this. If they do, they will be able to know exactly what its users are looking. This can also save much time and resources for the library’s staff.
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