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Introduction
Santa Ana is a very well mixed city with a large Hispanic community, and Santa Ana Public Library is located at the center of this community.  It is located at 26 Civic Center Plaza, Santa Ana, CA 92701, Tel. (714) 647-5250, http://www.ci.santa-ana.ca.us/library/default.asp. I am interested in this library because its first priority is highly functional public service. Everyday, many patrons, mostly Hispanics, come to the library to read, select materials, use electronic resources, attend programs, and request information from staff.  Many bilingual workshops, programs and services are offered here. By clicking on Mission Statement link, patrons can read in both languages: 
Mission Statement

“Santa Ana Public Library's purpose is to respond to our community's informational, educational, and personal interest needs using books, materials, technology, and professional expertise.”
El Próposito de la Biblioteca

El Próposito de la Biblioteca Pública de Santa Ana es de responder a las necesidades informativas, educacionales y personales de la comunidad por medio de libros, material audiovisual, tecnología y personal experto y profesional.”

Demographic from http://www.sac.edu/homepages/dobos_david/new%20file.ppt

[image: image1.emf]• Santa Ana has grown by 69% since 1980

• At 345,000, it has the county’s largest resident population, 

the 9

th

largest in the state and 52

nd

in the nation

• It is 74% Hispanic, 12% white, 8% Asian, and 1.5% black

• The gender ratio is 52% male and 48% female

• At 26.5 years, the median age is the lowest of any city with 

a population over 50,000 in the U.S.-- 40% are under 20

• The percentage (74%) who speak Spanish at home is the 

highest in the nation

• 48.4% of Santa Ana residents are foreign born-- the second 

highest rate in the U.S., behind Miami, Florida


Santa Ana is the most densely populated, and the youngest.  It has the lowest resident language skills, the lowest resident level of education, and the highest level of poverty. The Santa Ana Youth Council provides funds to local youth-serving agencies to assist in the education and acquisition of job skills of those young people most at risk in the community. Nearly $1million was provided this year and $1.4 million was given to selected agencies in the previous year.

Programs and Services:
Santa Ana Public Library serves the needs of Santa Ana residents first and foremost. Santa Ana is one of the 100 largest cities in the United States and its residents have the youngest median age in that group of cities. The Library emphasizes services to children and their families.

Children programs & services:
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Story time: To help foster the joy of reading in young children, the Library offers story time, in both English and Spanish, available at both Main Library & Newhope Library. 

	Baby Storytime
(6 months - 2 years old)
Main Library

Monday @ 10:30 a.m.

Cuentos en español (Spanish storytime) 

(All ages) 

Main Library

Tuesday @ 6:30 p.m.

Newhope Library

Thursday @ 3:30 p.m.

 
	Pre-School Storytime 

(3 - 5 years old) 

Main Library

Wednesday @ 10:30 a.m. 

Newhope Library

Saturday @ 11:00 a.m. 

Family Storytime 
(All ages)
Main Library

Thursday @ 6:30 p.m.  

Saturday @ 10:30 a.m.

Newhope Library

Monday @ 3:30 p.m.

Wednesday @ 6:30 p.m.

 




Reading Program: to encourage children and teens to read for personal enjoyment, and to help students improve reading skills.

Haunted: Tales of the Grotesque
Joyce Carol Oates

Stars in My Pocket Like Grains of Sand
Samuel Delany

Claudius the God
Robert Graves

Moira Orfei in Aigues-Mortes
Wayne Koestenbaum

Children’s Magazins: http://www.ci.santa-ana.ca.us/library/youthservices/kidsmagazines.asp
	· American Girl 

	· Boys' Quest 

	· Chickadee

	· Children's Digest 

	· Cricket

	· Disney Adventures 

	· Discovery Girls 

	· Highlights for Children

	· Hopscotch

	· Humpty Dumpty

	· Kids Discover 

	· Ladybug

	· National Geographic Kids

	· Nickelodeon

	· Pack-o-Fun

	· Ranger Rick 

	· Sesame Street 

	· Skipping Stone 

	· Sport Illustrated for Kids

	· Turtle

	· US Kids 

	· Your Big Backyard 

	 

	     Spanish Magazines

	 

	· Ahora (no web site available) 

	· Caracola  

	· Leo Leo 

	· Reportero Doc 



Youth programs & services


Youth Computer Center: The Santa Ana Public Library has computer stations for adults and high school students to allow more people access to information technologies. The lab offers: 
· Computer classes 

· Internet access 

· Office applications 

· A typing tutorial 

· Free computer workshops for beginners in English and Spanish 

· Tutors bi-lingual in Spanish

· At the Main Library, The Rosetta Stone, an interactive program to learn English and Spanish is available 

Adults Newspapers & Magazines: The Library subscribes to some 300 magazines and newspapers, and includes archival Orange County Register on microfilm in its holdings. Patrons can read e-Books, newspaper and magazine articles, and find images. There are separate magazine sections by language, so patrons can easy to locate.
· Many newspapers and magazine articles are available through the online database
· Most recent periodicals in English are on the second floor of the Main Library. 
· Back issues are stored in the Main Library's basement. 
· Magazines in Spanish are on the first floor in the Spanish section of the Main Library. 
Teen Library Club: library provides a list of homework help links to help teen patrons:

English: http://www.ci.santa-ana.ca.us/library/teens/homeworkenglish.asp

Math: http://www.ci.santa-ana.ca.us/library/teens/homeworkmath.asp

Science: http://www.ci.santa-ana.ca.us/library/teens/homeworkscience.asp

History: http://www.ci.santa-ana.ca.us/library/teens/homeworkhistory.asp
There is also a special Free bilingual homework help, tutoring, computers & Internet (PDF) for students in grades K—12 with valid library cards.
Special Activities & Services: 
Spring Reading Program: in both English – Spanish. Patrons can enjoy the program either in English or Spanish
Spring Reading Program (PDF) 
“Food for Thought”

March 8 - April 19, 2008

Sign Up at the Children’s Desk. 

Programa de Lectura de Primavera (PDF)
“Algo en qué Pensar” 

8 de marzo - 19 de abril, 2008

Regístrate en la sección de niños

   Passport Acceptance Service: The Santa Ana Public Library is approved by the U.S. State Department to operate as a Passport Application Acceptance Agency. For recorded information in English and Spanish, call (714) 647-5243. It provides convenient and timely service to our customers by:

· Reviewing the passport application to verify all required information is provided. 
· Collecting and forwarding required fees.
· Ensuring that the customer signs the application and takes an oath swearing to the truth of the statements on the application.

Collections: 
Young Adult Spanish Music: Top 10s Spanish CDs of 2007 at http://www.ci.santa-ana.ca.us/library/teens/YASPCDTop10.asp 

Teen Zines: There are a lot of different links for teen to open different magazine websites at http://www.ci.santa-ana.ca.us/library/teens/teenmagazines.asp.
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Online Catalog

Santa Ana public library’s online catalog provides access in English – Spanish language. Patron can search a book, CD, DVD, Video, articles, reference books, and magazines either in English or Spanish:
By English: http://www.youseemore.com/santaana/default.asp
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	Search for a book, CD, DVD, video or audiobook

· Basic Search or Advanced Search 

· Browse by Category 

· Búsqueda en Español
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	Find articles, e-reference books and job opportunites online

· Newspapers & Magazines 

· eBooks 

· Revistas en Español 

· Career & Education


By Spanish: http://www.youseemore.com/santaana/spanish.asp
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	Busque un libro, CD, DVD, video o audiolibro

· Búsqueda básica o Búsqueda avanzada 

· Hojee por Categoría 

· Search in English
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	Encuentre periódicos y revistas, libros y empleo en línea

· Periódicos & Revistas 

· Libros digitales (eBooks) 

· Carreras y Educación 


Staff/Volunteers 
When I visit the library, I see that most of staffs/volunteers in the Library are Hispanics, and there are only two reference librarians are Anglos.  However, both of them speak Spanish very fluently. Both staffs and volunteers were patient and friendly with patrons. They treated them with respect and love. They were always willing to serve and listened carefully to the patrons. They made the patrons feel welcome and comfortable to use the library. Sometimes, when some patrons could not find their books or magazines, the volunteers go directly to the shelf and get materials for them.
I am not sure that there is a friends group with diversity in Santa Ana public library, but I am sure that there is a link call Friends of the library at http://www.ci.santa-ana.ca.us/library/support/friends.asp. It states that: “The Friends of the Library is a volunteer, non-profit support group that believes in the importance of the Santa Ana Public Library's services to the community. They stimulate awareness and use of the library as well as public support of our Library. The Friends raise funds through book sales and membership dues. They also encourage monetary donations and gifts.

The proceeds from these activities are used to provide services and to buy materials not covered in the Library's budget. To join the Friends of the Library, call or visit the Information Desk at the Main Library (714-647-5267)."

Summary:

Santa Ana Public Library is a very busy library. Most of its services are directed toward serving a large Hispanic community in the city. It is well funded by the government to provide many workshops, programs, and materials. Most of them are bilingual. The library’s staffs are very professional and courteous. They are well trained not only in their profession, but also in their manner for customer service.
3 Recommendations:

1. More workshops on crime prevention because there are many crimes in the Hispanic community.

2. An employment counselor should be hired to assist patrons who are seeking work.

3. Update the collection in Spanish. Some books are 20 or 30 years old. Pages are missing, and the contents are no longer relevant. 
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