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Good work on this, Diem-Trang. Good choice of article for review. Nice eval.

The article, “Convergence in the Library's News Room: Enhancing News Collections and Services in Academic Libraries,” by the joined authors, Debora Cheney, Jeffrey Knapp, Robert Alan, and Pamela Czapla, is a very interesting article. It raises a concern which is common to many American libraries. According to the authors, many people are not interested in reading newspaper anymore due to the increase of online services. This reality leads to the decline of newspaper collection in academic library. “The decline in newspaper readership, the plethora of news sources now distributing news via the Internet, (FN3) and the increased availability of news-focused search engines, blogs, and 24-hour television news channels have all seemed to make the library's daily newspaper less relevant.” From this observation, they want to explore the possibility of having a digital news forms and integrate them into news collection. To do this, the authors introduce “how the Pennsylvania State's University Libraries' newspaper collection was redefined to recognize today's news environment and to increase use and awareness of the libraries' news collection.”  What Penn State has here is three-television news viewing area and newspaper and news magazine collections. “The objective is to create a reading and listening area within the University Libraries which provides access to domestic and international news sources in a wide range of formats, for current browsing and use; for media and cultural studies research; and for general news research.” Though this creation brings positive change, it does face challenges. The challenges that the authors discuss here are: (1) how to keep up with the changes in technology and in the same time to sustain traditional functions; (2) how to provide enough international news programs and domestic news programs; (3) how to provide an environment that allowed students to congregate and to observe major news events; and (4) Could the library become the place for current news, regardless of its format, as well as provide access to news for tomorrow's research? These are real challenges that any modern news room would have to face. To respond to these challenges, Penn State includes the followings in their news room:

1. Television news viewing area that would provide only news programming on three televisions from cable and satellite dish service. 

2. Current newspaper collection (containing more international and selected domestic titles) that would provide additional sources to allow students to compare newspaper coverage in different regions of the world. 

3. News magazine collection that would provide selected weekly and monthly magazines for news and political and social commentary across a wide range of viewpoints.

The great thing about these three collections is they are complemented by the existing collection of newspapers on microfilm. In addition to these collections, the authors acknowledge that the layout of the news room plays an important role. It is set up in a way that attracts patrons by providing comfortable chairs, sofas, and desks. The noise level is not disturbing. Decorations are homey and cozy. The authors conclude that the news room makes a significant change. “Based on hourly room counts, there was a 26% increase in users to the television area from FY 2003-04 to FY 2004-05. Use of the microforms collections side of the room has also increased 17% during the same period.” 

In evaluation of this article, I think it is a very well researched and presented project. They set out to state the fact that there has been a wide decline in newspaper readership, and they stress that this decline discourages the effort to continue the newspaper collection in every library. Without newspaper collection, they say it is a severe loss to the academic institution. To prevent this reality, they have to convince readers that there is an urgent need to preserve this area of knowledge and in the same time to promote newspaper readership among students and faculty. The main argument in this article is that a News and Microforms Library will be the answer. To prove their point, they introduce Pennsylvania State's University’s News Room as a fact to say that it can succeed. The authors discuss in length how to converge the news room, what patrons like and don’t like, what sources and materials should be there, how to set up the news programs, and etc. They also discuss the use of the focus group of teachers and students to help better understand the impact of placing televisions in a library setting and to discuss with the participants the content and potential use of news collections. In discussion with the participants, they ask specific questions which are relevant to the practicality of the news room. At the end of their study, they present an actual increase of the use the news room, and patrons show greater interests in the news. The article is well written and easy to understand. The authors capture my interest and convince me that a news room like that of the Penn State should be in every library across the nation.
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